9. FOCUS ON WRITING
WARM UP
9.1 (p. 107) 
open answers - suggestions
a. The most difficult aspect of writing in English is (…). Students may find it difficult to avoid Italian expressions and make them sound more English.

b. One of the best ways to improve writing is reading a lot, writing summaries and essays in order to become familiar with this process.

c. Abstract writing have linguistic features which differ from other kinds of professional writing. The reason why different kinds of writing exist depend on the purpose, on the addresser, on the addressee, and on the context.

d. There are overall features which are common to all languages in some forms of writings. Examples of common features are formality, high level of comprehension for laymen, difficult lexicon, difficult long subordinate sentences, whereas the patterns vary according to the language.

9.2 (p. 108)
Introduction: present the background and issues which are going to be exposed.

Methods: aims and methods used for investigations and examinations.

Results: support the effectiveness (or ineffectiveness) of methods.

Conclusions: briefly summarise the object of the research.
9.3 (p. 111)
The is at the beginning of the text. Its function is to state the purpose of the study, present the survey  and anticipate what the results will be like. The abstract reflects the article’s structure in giving information from the general (introduction) and gradually moving on to the detailed results. Only methodology is omitted in the abstract.
9.4 (p. 111)
The structure of these abstracts is similar to the previous one. The first two are clearly structured with the following pattern: background, methods, results and conclusions, additionally the second one also shows the level of evidence in order to support the results. The third abstract is completely different because it omits stating the specific functions within the text.

9.5 (p. 114)
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9.6 The language of abstracts (p. 116)
· The passive voice is most commonly used

· The past tense is most commonly used

· i.e. Impairment, modelling, access.
· Sentences are structured on hypotactic patterns, so they are quite long and difficult.

· Recurrent words and phrases in abstracts are: information, the objective of this study, to characterize, outcomes, use, annual incidence rates, to evaluate, assess, higher/lower rates, analysis, overall, examine, diagnosis, features, document, record, show, in association with, find, relation.

9.7 The language of abstracts: practice (p. 116)
1. f. evaluates

2. g. led to the discovery 

3. c. have been shown

4. b. was not known until recently
5. h. it was found that

6. d. consistent with other studies

7. e suggesting

8. a lead to a better understanding

1. d have raised the question.

2. b assess
3. g play a significant role

4. f Inclusion criteria

5. a. calculated from

6. h. using

7. c. included

8. e. suggest

9.8 Abstract writing (p. 117)
 open answer - Suggestion
Title: Cultural Competence: A Systematic Review of Health Care Provider Educational Interventions, Medical Care, 43(4): 356-373, April 2005
Introduction: evaluation of health care provider interventions; interesting for improvement of cultural competence of health professionals

Hypothesis: researchers expect to find interesting results for the role of cultural competence training in professionals
Methods: electronic and hand searches from 1980 to 2003 to identify studies evaluating interventions. Synthesis of before- and after-intervention evaluation or group for control and comparison evaluating from poor to excellent.
Results: 34 studies included in the review. Excellent evidence that cultural competence training improves the knowledge of health professionals (17/19 studies positive effect), improves attitudes and skills (21/25), impacts patient satisfaction (3/3), poor evidence to determine the costs of cultural competence training (5).
Discussion: The results are consistent with the initial hypothesis because cultural competence training shows promise a s a strategy for improving the knowledge, attitudes and skills of health professionals.
Conclusions: this is an example of approaching and expanding knowledge of health care provider educational interventions.
Abstract

This study aims to investigating intervention evaluations in order to improve the cultural competence of health professionals.

The survey has been conducted with electronic and hand searches from 1980 through June 2003 in order to identify studies that evaluated interventions aiming to improving cultural competence of health professionals. Data have outcome from studies before- and after-intervention evaluation or groups for control and comparison evaluating with criteria which covered a range from poor to excellent.

Thirty-four studies were included in the review. Results have shown excellent evidence that cultural competence training improves the knowledge of health professional (17 out of 19 studies have shown a positive effect),  good evidence that cultural competence training improves the attitudes and skills of health professionals (21 out 25 have shown positive effect on attitudes and 14 out of 14 positive effect on skills), results have made it possible to recognize good evidence that cultural competence training has impact on patient satisfaction (3 out of 3 showed positive effect), whereas  poor evidence has emerged in determine the costs of cultural competence training (5 studies).
In conclusion, cultural competence training seems to play an important role as a strategy to improve the knowledge, attitudes, and skills of health professionals, as well as to have impact on patients’ satisfaction. The survey, however, has put in evidence that it is difficult to determine the costs of cultural competence training. Future research should take into account these outcomes and develop which teaching methods and content can be more effective. 

WRITING A C.V.
9.9 Identifying C.V. structure (p. 119)
The sections of a C.V are: contact information including name, address and telephone; personal data including for example citizenship; educational background, professional affiliations if one is member of an organization; publications and presentations and references. The information is presented in regular patterns and the language is telegraphic, made up of short and simple phrases.

9.10 C.V. writing (p. 122)
Students should prepare their C.V. individually following the model provided in the student’s book.

WRITING A COVER LETTER

9.11 Identifying cover letter structure (p. 124)
The sender’s address is printed at the left top corner of the page, the date is put between the receiver’s address and the opening salutations. Paragraphs are organized according to their purpose. The first paragraph makes reference to source (the advertisement), says the reason for writing the letter and gives details of educational qualifications; the second paragraph adds references to work experience and skills; the third paragraph states the availability for interview or hope for future contacts and anticipates that there are documents enclosed.
9.12 Cover letter writing (p. 126)
Example A is more formal than example B. Example A is formal for the use of passive verb forms, there aren’t contracted forms of the verb, sentences are carefully arranged and modals are widely used. Example B is structured with a colloquial language, arranged with contracted forms and very common as well as simple phrases: “are you an enthusiastic, friendly…we’re happy…we’ve a fantastic team…Interested…we’d welcome?”. Additionally, the advertisement clearly states that an interview will be an informal discussion.
Cover letter A

Street Address 

City

Postal Code

Country

Dr Sue Doheny (The recruitment manager)
Human Resources

Herefordshire Primary Care Trust NHS

Linden Centre

Street Address Wye Valley
City

Herefordshire, Zip/Postal Code

Country

July 5th 2005

Dear Dr Doheny,

I am writing in response to your advertisement 73664-0 in (name of the source) for the post as Consultant in Child Psychiatry. I graduated in Medicine at State University of Milan and specialized in psychiatrics at (name of the Hospital). The subject of my dissertation is a study on a sample of 50 children affected with schizophrenia. I have found your studies on the relationship between development of neurons and learning skills to be fascinating and I feel that while I will be able to contribute expertise to your project I will also be able to develop and expand my experience.
In addition to experience with children with psychiatric problems, my dissertation has required to travel a lot in order to compare results and outline reliable conclusions. My dissertation has been reported in three published papers and one that is currently in press (please see enclosures).

I have enclosed a copy of my curriculum vitae, together with the three papers and have arranged for two letters of reference to be forwarded to you. I look forward to hearing from you soon. If you require any further information please write, call or contact me by e-mail on: …

Your sincerely,

Signature

Printed name

Enclosures
Cover letter B

Street Address 

City

Postal Code

Country

Stephanie (The practice manager)

Northlands Wood Practice

Street Address 

Haywards Heath

State, Zip/Postal Code

Country

July 5th 2005

Dear Stephanie,

I am writing in response to your advertisement 73249-0 in (name of the source) for the post as GP. I graduated in Medicine at State University of Milan and specialized in respiratory diseases at (name of the Hospital). The subject of my dissertation is a case study on a sample of 50 people affected with bronchitis. After two years practice at the same hospital where I specialized, I felt unsatisfied with my job because I perceived a lack of emotional challenge, so I decided to work as a GP because I thought I might develop a more friendly and closer relationship with my patients. I have found your presentation to be interesting and I feel I may be the right person you are looking for.

I have enclosed a copy of my curriculum vitae, together with the abstract of my dissertation. I look forward to hearing from you soon. If you want any further information please write, call or contact me by e-mail on: …

Your sincerely,

Signature

Printed name

Enclosures
